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(A) Operating margin includes all expenses ex-
cept interest, depr., and taxes. (B) Diluted
EPS. Excludes nonrecuring/discontinued
items: 02, 10¢; '05, (18¢); '06, 1¢; '07, (3¢);
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08, (6¢); '09, (2¢); '10, (9¢); 'L1, (7¢); 15,

(C) Divs. paid late January, April, July, reported.

and October. = DRIP available. (D) Includes in-
($1.94); '16, (60¢). Quarterly EPS may not sum | tangibles. In '16: $86.9 billion, $9.93/share. (E)
due to rounding. Next egs. report due July
21st.

In millions. (F) Revenues may not sum, as
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